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• Information, knowledge, and culture are 
central to human freedom and human 
development. 

• In the past decade and a half, we have begun to 
see a radical change in the organization of 

Introduction
What is it ?

see a radical change in the organization of 
information production. 

• These newly emerging practices have seen 
remarkable success in areas as diverse as software 
development and investigative reporting, avant-
garde video and multiplayer online games. 



• Social media are media for social interaction, 
using highly accessible and scalable 
communication techniques.

Web 2.0 Technologies helped in developing 

Introduction
What is it ?

•Web 2.0 Technologies helped in developing 
such a wide possibility with web. 

•Web 2.0 :rich user experience, user 
participation, dynamic content, metadata, web 
standards and scalability



Social Media Landscape

Copy left . FredCavazza.net



Social media - industry growth
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FREEDOM TO DO MORE FOR ONESELF, BY 
ONESELF, AND WITH OTHERS

Examples of social network usage

ONESELF, AND WITH OTHERS



•Columbia Encyclopedia : No reference
•The World Book has
no “Barbie” entry, but does include a reference to Barbie as part 
of a fairly substantial article on “Dolls.”
•Microsoft's  Encarta also includes Barbie in the article on “Doll,” 
but provides a brief separate definition as well, which
replicates the World Book information in slightly different form

Case study : Barbie
To check social media generated content

but provides a brief separate definition as well, which
replicates the World Book information in slightly different form
•Americana : No entry . Reference to dolls
•Two encyclopedias focus explicitly on Barbie's cultural meaning: 
Britannica (written by M. G. Lord, a professional journalist author 
of Forever Barbie: The Unauthorized Biography of a Real Doll)and
•Wikipedia. references same authors books

Ref : The Wealth of Networks, Benkler



January 3, 2003 The very first version of the definition, included only 
a brief reference concerned with the doll's impact on girls' nutrition

December 15, 2003,(a not logged in user)introduced a fairly roughly 
written section that emphasized both the image concerns and the 
consumerism concerns with Barbie

Case study : Barbie
To check social media generated content

January 5, 2004, another regular user rewrote
the section, reorganized the paragraphs so that the critique of 
Barbie's emphasis on high consumption was separated from the 
emphasis on Barbie's dimensions.
This contributor also introduced a reference to the fact that the term 
“Barbie” is often used to denote a shallow or silly girl or woman

Ref : The Wealth of Networks, Benkler



•Wikipedia makes the
history of the evolution of the article entirely 
transparent. 
•The software platform allows
any reader to look at prior versions of the 
definition, to compare specific versions, and

Wikipedia – Living encyclopedia

any reader to look at prior versions of the 
definition, to compare specific versions, and
to read the “talk” pages
•It has about 50,000 active volunteers

Ref : The Wealth of Networks, Benkler



Typical talk page 

Source: Wikipedia Malayalam



Intelligent Use

•Ramon Stoppelenburg : A world traveler 
and a Dutch author, currently residing in  
Cambodia.

•He started the website (2001) •He started the website (2001) 
www.letmestayforaday.com. 

•By using the internet for requesting a place 
to stay and help with food and drinks, he 
received 3,577 invitations from 77 countries.



Individual Freedom

•Rory Cejas was a twenty-six-year-old 
firefighter/paramedic with the Miami Fire 
Department (2003).
•He made a twenty-minute film he called The Jedi 
Saga (Star Wars-like ).Saga (Star Wars-like ).
•Other Casts : brother, wife, and a friend
•Tools : A simple camcorder, and widely available 
film and image generation and editing software on 
his computer, and tripod.

http://www.theforce.net/fanfilms/shortfilms/thejedisaga/index.asp



Individual Freedom



Individual Freedom



Individual Freedom
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Popular media

•B-to-B networking, good place to ask 
questions and get answers, reach out to 
experts in your field. Job board as well.



Popular media

•Great place to connect with business 
associates, colleagues etc. 
•But the more you use it, the more it 
becomes a hang-out for friends and 
relatives. Not that there’s anything wrong 
with that.
•Content updating in facebook



Fastest app to reach millions
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Popular media

Micro-blog. Lots of fun. Kind of like being in a crowded bar where you yell to be 
heard. 

We’re all using it to push out our content, ask questions of the experts we’re 
following, etc.



Popular media
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Blogging trends
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10%

20%
26%

Internet is a good place to find 

a girlfriend/boyfriend

Average of 19 countries ,2010

DK/NA

Data Source : BBC
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Some what disagree

Strongly disagree
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How it’s changing the face of tech 
media

•It has quickly become a standard requirement for publications to have 
a Twitter/Facebook/LinkedIn presence

•The old days: Reporters rummaged through phone books 
Today: They ask a question in one of these forums, leave their e-mail 
and phone number, and wait for the response to pour inand phone number, and wait for the response to pour in

•2004ish: Around this time, people joined e-mail forums to exchange 
ideas, ask questions, etc.

•Today: It’s all being done in the Web 2.0 social networking realm

Requires the media to participate in the conversation in real time
-recall applications like google wave.



Virtual community

• Whenever CMC [computer mediated 
communications] technology becomes available to 
people anywhere, they inevitably build
virtual communities with it, just as microorganisms 
create colonies.  

• One of the explanations for this phenomenon is the 
hunger for community that grows in the people 
One of the explanations for this phenomenon is the 
hunger for community that grows in the people 
around the world as more and more  informal public 
spaces disappear from our real lives. 

• I also suspect that these new media attract colonies of 
enthusiasts because CMC enables people to do things 
with each other in new ways, new kinds of things- just 
as telegraphs, telephones,  and televisions did.

- The Virtual Community, Howard Howard 
Rheingold Rheingold 



Community Trends – 3D chat
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Like every good thing …

• There’s a big security        
risk: people who have the     risk: people who have the     
access but not the 
scruples(/ethics , sense of 
good and bad/).



General flaws – scenario 1



General flaws – scenario 2



General flaws – Games

Employees at Cubicle  or at Farm ??



Cisco Report

Once per 

weekRegular visit 

Others

23%

Usage of media at workplace

“Social networking, virtualization, cloud computing and a heavy reliance on 
mobile devices continue to have a dramatic impact on the ability of information 
technology departments to maintain effective network security.” 

week

50%
Regular visit 

even 

accessing 

forebidden 

apps

27%

7% of the sample who access Facebook at 
work, “spend an average of 68 minutes per 
day” playing FarmVille.



Web security firm Barracuda Networks polled 2,400 of its 
own customers and found that 50.2 percent block access to 
social networks MySpace and Facebook. But companies 
treat the two sites differently. 43.9 percent block 
MySpace, and only 25.6 percent block Facebook. – NewyorkMySpace, and only 25.6 percent block Facebook. – Newyork
Times



At the 2009 ShmooCon conference in D.C., both guided 
attendees through attacks made easy because of the very 
nature of these sites, where users can upload and exchange 
pictures, text, music and other content with little effort. 

“Fail 2.0: Further Musings on Attacking Social Networks," 
by Nathan Hamiel and Shawn Moyer 



The demonstrations both ran through included:

Creating imposter profiles on LinkedIn, assuming the identity of someone 
prominent, and friending as many people as possible. For the sake of 
experimentation, the researchers created a fake profile for a well-known security leader 
and accumulated 50-plus connections in less than a day, many of them CSOs and other 
bigwigs. 

“Fail 2.0: Further Musings on Attacking Social Networks," 
by Nathan Hamiel and Shawn Moyer 

bigwigs. 

Showing how to sabotage(/harm/) the MySpace page of someone you're not 
directly connected with via the profile of a common connection.
In this scenario, Eva and Cooper are connected to Bob but not to each other. Eva wants to 
connect with Cooper, who refuses, and she responds by using their common connection 
to Bob to access and deface Cooper's page. 

Rummaging(/poke,search/) through a site that accumulates old direct messages 
originally sent out through Twitter. With enough patience, the bad guy can find and 
exploit such discoveries as phone numbers, e-mail addresses and other personal 
information that was originally meant for individuals rather than the general Tweeting 
public. 



"Any application can be used to attack other 
applications and an application can be used to 
view your entire file if the privacy settings are off. 

“Fail 2.0: Further Musings on Attacking Social Networks," 
by Nathan Hamiel and Shawn Moyer 

view your entire file if the privacy settings are off. 
Even if you put the privacy settings in place, you 
should assume you are screwed." -Nathan Nathan Hamiel Hamiel 



Hackers ramp up Facebook, MySpace attacks --
Five-exploit tool kit includes code aimed at Image 
Uploader ActiveX control

2-23-08 COMPUTERWORLD



Political Freedom

• Centrality of commercial mass media to the 
Fourth Estate function

• Authoritarian countries can use filtering and • Authoritarian countries can use filtering and 
monitoring to squelch Internet use

• Digital divide
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-Blogger arrested - 9,790,000 @ google

-Blogger arrested in may 17 2010
(66A of IT Act in Kerala )

-Divide among Online communities-Divide among Online communities



Virtual Money and products



The telegraph : 
2:23PM GMT 05 Mar 2010

An internet-obsessed Korean couple allegedly 
allowed their infant daughter to starve to death 
while they cared for their virtual child, police said 
on Friday. 



Social media and suicide

The death of Phoebe Prince 
was said to have resulted 
from cyberbullying .
Prince was attending South 
Hadley High School at the 
Prince was attending South 
Hadley High School at the 
time of her death at age 
15, on January 14, 2010. 
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GlobeScan Chairman Miller commented: “Despite 
worries about privacy and fraud, people around the 
world see access to the internet as their world see access to the internet as their 
fundamental right. They think the web is a force 
for good, and most don’t want governments to 
regulate it.”



Beware!

• Losing track of time online. 

• Having trouble completing tasks . 

• Isolation from family and friends. 

• Feeling guilty or defensive about • Feeling guilty or defensive about 
your Internet use. 

• Feeling a sense of euphoria while 
involved in Internet activities. 



How to control

Encourage other interests and social activities.
Get out from behind the computer screen. Expose 
to other hobbies and activities, such as team 
sports, Scouts, and clubs. sports, Scouts, and clubs. 

Monitor computer use and set clear limits.
Decide a perfect usage limit for web use
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• Good market

• Powerful media

• Intelligent Use , possibilities

Conclusion

• Intelligent Use , possibilities

• Be alert with actions



-Wikipedia.org

-Technorati

-Google wave I/O Preview

-http://www.jus.uio.no

Thanks /References

“Wealth of social networks” Book

-http://hexsec.com/docs/

“ Fail 2.0” Doc



Any Questions?
Comments?

Download PPT,Doc of this presentaion

techplex.wordpress.com


